U.S. Airways Customer Service April 2, 2014
4000 East Sky Harbor Blvd
Phoenix, AZ 85034

To Whom It May Concern:

I am writing regarding an extremely troubling, and most likely, illegal, experience that | just had
when trying to make a reservation on the usairways.com website. | had booked four tickets for my
family to travel roundtrip from Boston to Philadelphia from May 2, 2014 to May 7, 2014. Those tickets
were booked on March 20, 2014 under confirmation number G7TPXK and totaled $952.00. On April 3,
2014, | realized that | needed to change my outgoing flight only so that | could arrive in Philadelphia
earlier. | called the reservations number and spoke with a representative. She told me that if | were to
cancel my outgoing flight, but wanted to keep my return flight with my family, she would need to
“reissue” my return flight and | would be subject to a $200 change fee. Thus, | would lose the money |
spent on my outgoing ticket, would have to pay to buy a new outgoing ticket, and would be charged
$200 simply to keep the return flight, which | had already paid for. This was distressing, but | decided to
cancel my entire ticket and completely re-book because, according to the website, each flight was now
only $55. If | cancelled my whole ticket, | would only have to pay $110 extra, as opposed to the $200
change fee plus the $55 cost of a new outgoing ticket.

| called back to speak to a reservation agent and | cancelled my whole ticket. That agent
informed me that | could use the price of the cancelled ticket, $238, toward the price of a new ticket,
but that it would be subject to a $200 change fee. In other words, | had $38 to use toward a new ticket.
That agent explained to me that | could log in to usairways.com with my Dividend Miles account and
“change” the ticket in order to use the $38. (Incidentally, | have a previous $34 credit from a similar
situation, but | was informed that these credits could not be combined). | did as the agent instructed
and searched for the same Boston to Philadelphia flights while “logged in” under my Dividend Miles
account. Shockingly, the prices for the exact same tickets described above were drastically higher when
| identified myself by “logging in.” Instead of $55 each way, the outgoing flight was $161 and the return
flight was $119. These flights totaled $280 and | was expected to pay that minus the $38, which was
$243. | immediately “logged out” and searched again. When | did not identify myself to the website,
the prices for the exact same flights were once again $55 each.

I have enclosed dated print-outs of the search results for these flights as proof of this corrupt
practice. You can see that when | am “logged in” as myself (the only way | can use the $38 credit), the
price for these round-trip flights is $133 more than when | search anonymously at the exact same time
and date. Thus, U.S. Airways is effectively prohibiting customers from using any of the residual funds
from cancelled flights. To prove this, | also took a picture of my computer screen with both windows
open simultaneously — the one where | am anonymously searching quoting me the $55 price, and the
other, where | am attempting to “change” my ticket to use the residual funds, quoting me the much
higher prices. |1 am an attorney, but | do not specialize in this type of law. It is apparent that this may be
grounds for a class-action law suit, as this is clearly a deceptive business practice, and | will be sending
this information to an attorney who is more knowledgeable in this area. | also plan on disseminating



this information on social media websites to alert the public and determine if others have had a similar
experience.

It probably goes without saying that anytime | have a choice in the future | will not be flying U.S.
Airways.

Sincerely,

Charlotte Whitmore
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Book trave! Travel tools Divigenc Miles Specials Contact US Y
1 Search 2 Choose 3 Seats 4 Payment 5 Confirmation

Depart Need heip? Call 800-327-7810.
Boston, MA Philadelphia, PA
oare WP
Flight # / Carrier Depart Arrive Stops Travel time NonSeol:ﬁ:anle g:::: No ”:":‘Lm Fi’zz
1739 == 5:30 AM BOS 6:52 AM PHL () 1h22m Seats 0 $161 0 s311 O s184 O 410
51 S 5 £:30 AM BOS 7:56 AM PHL ©) 1h 26m Seats 0 161 O s3n 0 8154 O $410
543 == 7:00 AM BOS 8:41 AM PHL ©) 1h 41m Seats O 181 O 831 O 8154 O$410
@ =0 7:30 AM BOS 9:11 AM PHL {0) 1h41m Seats 08181 O 8311 O $154 O s410
1863 = 830 AMBOS  ©:58 AM PHL (0 1h29m Seats 0 8181 O s3n O $184 Cs410
1809 == 9.30 AM BOS 11:01 AM PHL (0) 1h31m Seats O $161 Q831 O $154 O $410
1819 = 7, 10:30 AM BOS  11:58 AM PHL (0) 1h 28m  Seats ’ Q8311 O s184 QO s410
2030 = 11:30 AM BOS 1:02 PM PHL (© 1h 32m Seats O $161 O $311 O s184 O 8410
349 = 12:00 PM BOS 1.38 PM PHL
Operated by Republic Airines (0) 1h 39m  Seats O $161 O 8311 O $238 O $410
dba US Airways Express
2033 = 1230 PM 308 2:00 PM PHL (©; 1h 30m  Seats O 8181 O s311 O $238 QO $410
1703 &= . 1:30 PM BOS 311 PMPHL (0) 1h41m Seats O 8161 O $311 O 8238 O 410
1776 = 230PMBOS  4:02PM PHL 0) 1n32m seats 0 s118 o3 0 $260 O 8410
740 == 3:30 PM BOS 514 PM PHL {0) 1h44m Seats 0 $161 O $311 0 $260 O se10
27 =2 430 PM BOS 6:01 PM PHL
Operated by Repubiic Ariines (©) 1h31m  Seats O s161 O s311 0 $238 08410
dbe US Arrways Express
1817 = 5:00 PM BOS 6:35 PM PHL © 1h 35m Seas 0O 8181 0 s31 O $238 Q8410
728 == 5:30 PM BOS 7:05 PM PHL (© 1h 35m Seats Q s161 0 831 O s260 Q8410
722 == 630 PM 808 8:04 PM PHL ] 1 34m  Seats O s161 O s311 O s260 Os410
1755 == 7 7:30 PM BOS 9:01 PM PHL {0) 1h31m Seats O $181 O $311 O $238 O$410
1886 = 8:30 PM 808 9:55 PM PHL () 1h25m Seats QO 161 O 8311 O $184 08410
2133 8. = §:00 AM BOS 7:17 AM LGA 4h21m Seats O 66 Q322 O 8525 O 81,166

http://shopping.usairways.com/Flights/BuildItinerary.aspx ity
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3373 = L 8:58 AM LG4 10:21 AM PHL

Operated by Repubiic Airines
dba US Airways Express

2133 &= . 6:00 AM BOS 7:17 AM LGA
= Not Not
3860 @B 9:26 AM LGA 10:44 AM PHL m 4h 44m  Seats 0§96 O $322 Sakabis Aiatable
Operated by Air Wisconsin dba US Airways Express
2101 =2 6:00 AM BOS 7:30 AM DCA
™ Not Not
3904 = 1000AMDCA  1058AMPHL (1) 4h59m  Seate o %150 Oz Available Available
Operated by Air Wisconsin dba US Airways Express
2135 &= 6:45 AMBOS 8.02 AM LGA
373 =D 8:50 AM LGA 10:21 AM PHL 1) 3h 36m  Seats 866 O $322 O $525 0 §1,166
Operated by Republic Airiines
dba US Airways Express
2135 & 6:45 AM BOS 8:02 AM LGA
1 Not Not
3860 v e26AMLGA  10asAMPHL (! B D Osse e Availale  Available
Operated by Air Wisconsin dba US Airways Express
237D 700AMBOS 820 AMLGA
BR=L BISOAMLGA  1021AMPHL 1) 3h2im seas | OS86 | (OS32 2 §525 O 51,166
Operated by Repubiic Airiines |
dbe US Airways Express | i
2137 = 7:00 AM BOS 8:20 AM LGA
. = Not Not
3860 memw 929AMLGA  1044AMPHL (1 3h44m  sears Os% Oz Available Avaitable
Operated by Air Wisconsin oba US Airways Express
2103 == 7:00 AM BOS 8:34 AM DCA
- 4 Not Not
3904 iz 10:00 AMDCA  10:55 AM PHL ) 30 59m  seats O $150 Oz Available Available
Operated by Air Wisconsin dbe US Airways Express
2141 = 9:00 AM BOS 10:19 AM LGA
. Not Not
3833 g 1130AMLGA  1252PMPHL () 3h52m Seats Os98 Osaz Available Available
Operatec by Air Wisconsin dbea US Airways Express
2109 == 10:00 AMBOS  11:28 AMDCA
- 3 5 &1 Not Not
3906 mw= 1200PM D04 105 PM PHL 3 3h5m Seats O sin2 O s322 Available Available
Operated by Air Wisconsin dba US Airways Express
2145 = 11:00 AM32S 12116 PMLGA
. 4 ~ Not Not
4012 mmeme 1.20 PM LG4 226 PM PHL (1) 3h 26m Seate O $150 O $322 usiable At
Operated by Air Wisconsin dbe US Airways Express
2147 &= 12:00 PM BOS 1:16 PM LGA
Not Not
3967 mwzw 250PMLGA 411 PMPHL & 4n11Im  Seats O %% Oz Available Available
Operated by Air Wisconsin dba US Airways Express
2149 = 1:00 PM BOS 2:22PM LGA
- ) o 3h 58m Seats O $86 O $322 0 8525 O 81,166
1775 == 0 3:30 PM LGA 4:58 PM PHL
2149 = 1:00 PM BOS 2:22PM LGA
. p = Not Not
3967 iiFne 259PMLGA  411PMPHL () 3 1im Seas Qs Q322 Available Available
Operatec by Air Wisconsin dba US Airways Express
2151 = 2:00 PM BOS 3.23PMLGA
4 Not Not
3979 s 450PMLGA  6:02PMPHL g 4n2m Seste Oses oz Available Available
Operated by Air Wisconsin dbe US Airways Express
2151 & 2:00 PM BOS 3:23PM LGA (M 4n 45m  seats O $86 0 $322 Not g Not "
Available vaiiabl
4345 g 526 PM LGA 6:45 PM PHL
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Operated by Piedmont Arriines
dba US Airways Express

2153 == 3:00 PM BCS 4:18 PM LGA
; = Not Not
3979 mw= 450PMLGA  e02PMPHL (1 3h2m Seats Oses Q8322 Available Available
Operated by Air Wisconsin dba US Airways Express
2153 == C 3:00 PM BOS 4:18 PM LGA
26 PM LG ; " s, = Not Not
4345 mr=s 5:26 PM LGA 6:45 PM PHL 1 3n45m Seats ) 866 O $322 Aviiable Acaiinble
Operated by Fiedmont Airiines
dba US Airways Express
2153 = 3,00 PM BCS 4:18 PM LGA
3338 = 2 5:50 PM LGA 7:16 PM PHL 1) 4h 16m seats 0 886 0 $322 0 $525 O 81,166
Operated by Republic Airlines
dba US Airways Express
2155 &= 4:00 PM BOS 518 PM LGA
3339 = 5:50 PM LGA 7:16 PM PHL &h 3 16m  Seats O %66 Q8322 O $525 £ 81.166
Operated by Republic Airfines
dbe US Airways Express
Return Need heip? Call 800-327-7810
Philadelphia, PA - Boston, MA
Date: Wednesday. May 07, 2014
N . . " Coach Coach First First
Flight#/ Cariar Deniit Artive Stops Trave! time Non-refundabie Fiexible Non-refundable Flexible
2012 == = 6:15 AM PHL 7:29 AM BOS (©; 1h 14m Seats O s70 O 8311 O 8154 O 5410
1724 &% 7:15 AM PHL 8:29 AM BOS ) 1h 14m  Seats O $161 O 31 O $260 08410
1819 = 2 8:15 AM PHL 9:40 AM BOS () 1h 25m Seats ‘ O 8311 O §154 O $410
1863 &= 9:15 AM PHL 10.28 AM BOS () 1h 14m Seas 0 8161 O s311 O s184 O 8410
Ri4=Z 945 AM PHL 11:10 AM BOS
) Operated by Repubiic Airiines (] 1h 25m Seats Os70 O 8311 O §154 O s410
dbe US Airways Express
2033 & 1015AM =L 11:40 AM BOS () 1h 25m Seats QO s70 O $31 2 8154 O 8410
1804 &= 11:15AMPHL  12:29 PMBOS () 1h 14m Seats O S0 O $31 O $154 8410
1776 &% 2 12115 PM PHL 1:28 PM BOS (0) 1 13m Seats O s70 0 8311 O $154 O $410
1778 == 115 PM PHL 2:27 PM BOS () 1h12m  Seats O $70 O 8311 O §154 O 8410
3216 = 5 2:15 PM PHL 3:34 PM 208
Operatec by Republic Airfines () 1h 19m Seats O s70 O s31 0 $154 O 8410
dbs US Airways Express
1726 == = 2:45 PM PHL 4:01 PM BCS (©) 1h 16m Seats O s 0 831 O $154 0O s410
723 & 315 PM PHL 431 PM BOS ©) 1h 16m Seats O s161 O $311 0 $260 O s410
739 == 4:15 PM PHL 542 PM 30S (0) 1h27m Seats O $431 O 831 O $514 O s410
715 == . 5:15 PM PHL 6:33PM BCS ) 1h 18m Seats O s221 O s311 O $320 O s410
1777 = = 6:15 PM PHL 7:49 PM BOS () 1h 34m  Seats O 221 O $311 O $320 O 8410
1888 == = 7:15 PM PHL 8:44 PM 805 () 1h 29m  Seats 0 $161 O s311 O $238 O s410
http://shopping.usairways.com/Flights/BuildItinerary.aspx 4/3/2014
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2058 == 7 8:15 PM PHL 9.28 PM 308 (© 1h 13m  Seats | 08181 O $311 0 8184 l O s410
1708 = =, 915PMPHL  1039PMBOS  (0) 1h24m Seats o7 o311 C $154 O $410

558 B 1045PMPHL  11:55 PM BOS o) 1h10m  Seste os70 0 $311 0 $154 O 410
4089 EE= 600 AMPHL 659 AM DCA f g
Operatec by Air Wisconsin dbe US Airways Express o i ~ ! Not Not
Y 2n56m  seats { Oss | Oss2 Available Available
2104 = 730 AMDCA  8:56 AM BOS | =‘
! ‘
4089 EE=e 6:00AMPHL  6:58 AM DCA
Operatad by Air Wisconsin dba US Airways Express Not Not
M 3h57Tm  sests Oses OS2 Available Available
2106 &= 8:30 AM DCA 9:57 AM BOS
3860 me=w 7:58 AM PHL 8:59 AM LGA
Operated by Air Wisconsin dba US Airways Express ¢ Not Not
) 1) 3n 19m Seats O 866 O 8322 Available Availabie
21428 1000 AMLGA  11:18 AM BOS
3860 mEz 7:59 AM PHL 8:59 AM LGA
Operated by Air Wisconsin dba US Airways Express ; ~ Not Not
M 4h1am Sems O 886 s Available Available
4= 11:.00 AMLGA 12111 PMBOS
3804 mrs 820AMPHL 924 AMDCA
Operatec by Air Wisconsin dbe US Airways Express . Not Not
) ) W S Qs Qe Available Available
2110 = 7 10:30 AMDCA  11:56 AM BOS
3904 W= 820 AMPHL 924 AMDCA
Operatac by Air Wisconsin dba US Airways Sxpress ¥4 ~ Not Not
- 1 4h 33m  Seats O s66 Q8322 Aval Atilable
2112 7 11:30 AMDCA  12:53PM BOS
4757 mare 955 AMPHL  11:04 AM DCA
Operated by PSA Arrines dba US Airways Express a 4 I Not Not
) (4] 4h 1m Seats O seé Q8322 Al Avai
114 58 5 1230PMDCA  1:56 PM BOS
4387 mwr= 1021 AMPHL  11:13 AMLGA
Operated by Piedmont Airlines Not Not
dba US Arways Express 1) 20 51m  seats O $180 o%22 Available Available
2146 &= 12:00 PM LGA 1:112PM BCS
4387 e 1021 AMPHL  11:13AM LGA
Operated by Predmont Arriines Not Not
dba US Airways Express . (13 3h 50m  seats O 8150 Os322 Available Available
2148 & 1:00 PM LG4 2:11PMBOS
4049 m=s 1135AMPHL  12:39 PM DCA
Operated by Air Wisconsin dba US Airways Exprass (1) ¢ 0 Not Not
_ o 30 17m Seats 0 see o s32 P s
2116 == 5 130PMDCA  2:52PM 30S
4049 Tz 1135 AMPHL  12:33 PM DCA
Operated by Air Wisconsin dba US Airways Express { ~ Not Not
‘ (1) 4h 19m  Seats [@F 1] O s322 Available Available
2118 = 2:30 PM DCA 3:54 PM 30S
3870 mmz 11:45 AM PHL 12:38 PM LGA
Operated by Air Wisconsin dbe US Airways Express 79 o 0 Not Not
) 3h23m Seate Oses Os322 Available Available
2150 = 2 200PMLGA  3:08PM 30S
3870 wEms 1145 AMPHEL  1239PM LGA
Operated by Air Wisconsin dba US Airways Express 4 Not Not
M 4h27m_sests Q388 O sz Available Available
2152 &= 3:00 PM LGA 4:12PM BOS
3838 m=v 1258 PMPHL  1:50 PMLGA
Operated by Air Wisconsin dba US Airways Express 1) ’ Not Not
(1) 3n13m  ceats 0886 0 8322 - Aol
2152 & 3.00 PM LGA 4:12PM 303

http://shopping.usairways.com/Flights/BuildItinerary.aspx 4/3/2014
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3838 mwes 12:59 PM PHL 1:50 PM LGA 4 4n19m  sears O 8686 O $322 Not Not

Operatec by Air Wisconsin dba US Airways Express Available Available
2154 = = 4:00 PM LGA 5:18 PM BOS
2076 == 1:50 PM PHL 2:58 PM LGA

7__ (1) 3n28m  Seats o866 08322 O 8525 O 81,167
2154 & 4:00 PM LGA 5:18 PM 308
2076 == . 1:50 PM PHL 2:58 PM LGA
B 1) 4h 20m Seats ) 866 08322 {8525 0O $1,187

2156 == 5:00 PM LGA 6:19 PM BCS
3496 = - 2:19 PM PHL 316 PM LG

Operatec by Repubirc Airlines

dba US Airways Express 4] 2h 59m Seats O 586 08322 O 8525 O 81,167
2154 = ° 4:00 PM LGA 5:18 PM BOS
3496 = = 2:19 PM PHL 3:16 PM LGA

Operated by Repubiic Airines

dba US Arways Express (1 4h 0m  seats O 868 Q8322 { 8525 O 81,167
2156 = 5:00 PM LGA 6:19 PM BOS
3338 = o 3:52 PM PHL 4:55 PM LGA

Operated by Republic Ariines

dba US Airways Express (1) 3h 24m  Sests 896 O 8322 O 8525 O st1.167
2158 == 6:00 PM LGA 7:16 PM BOS
Legend

- US Airways

Summary

New ticket: Amount due:

... $243:..

* Includes old ticket value. change fee and taxes anc
fees Checked bagoage fees may apoly

Non-refundabie

Nevermind take me back

About US Top links Speciais Dividend Miles Travel tools Foliow US
Company info Vacations All specials Join Dividend Miles Flights Facebook
Careers Cars Vacations Login Web Check-in Twitter
Woridwide Diversity Hotels Mileage specials Book with miies Flight status

Privacy (updated) Cruises e-Saver Earn miles Manage flights

Settings/Support Travel agents
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° wm Dividend Miles

Book travel Travel tools Dividena Miies Specials Contact US =
1 Search 2 Choose 3 Passengers 4 Seats 5 Payment 6 Confirmation

Modify search tart over
From To Depart Return

Boston, MA (BOS) Philadelphia, PA (PHL) 5/2/12014 Any —:l_] 5/7/2014 = Any V!

Save with air + hotel

Philadelphia Airport Marriott * xRk $891 per person
Radisson Biu Warwick Hotel. Philadelphia k- $1,368 per person
The Ritz-Cariton. Philadelphia L2 2 8 &4 $1,241 per person A:; l:uh)om (1 room, 5
n
per
Harrah's Resort Atlantic C 1 per $1 ,368 person
arrah’s Resort Atlantic City * $1.061 per person Inciudes taxes and fees
Checked pagqage fees may
& Seeal hoteis Need more rooms? ey
Book this package
Depart Need help? Call 800-327-7810.
Boston, MA Philadelphia, PA
i ! i : i Coach Coach First First
Flight ¥/ Carmisr Depart Amive Stops Travel time Non-refundable Flexible Non-refundable Fiexible
1739 = 5.30 AM BOS €:52 AM PHL (0 1h 22m ceats 0885 O 8311 C 8184 8410
2051 &= 0 630AMBOS  7:56 AMPHL Q) 1h26m Seate 0855 O s311 O $154 O s410
543 == 7O00AMBCS 841 AMPHL © 1h41m  seats 0555 O s311 O s154 05410
1826 =8 . 730 AMBOS 911 AMPHL (©) 1h41m Seats 0555 O $311 O s154 5410
1863 = 7 830 AM 508 9:58 AM PHL © 1h29m Seate 0585 O $311 O s184 0O $410
1809 == 930 AM 803 11:01 AM PHL () 1h31m Seste ’ O 8311 O $154 O 410
1818 -; 10:30 AM 30S 11:58 AM PHL () 1h 28m  Ssests O s8s O s O 8184 %410
2030 & 2 11.30 AM30S  1:02PMPHL 0 1h32m Sests O 85 0O s3t1 o184 O '$410
349 = 0 1200 PM 305 1:39PMPHL
Operated by Republic Airiines () 1h39m Seats O 813¢ oS3 O s238 O 410
dba US Airways Express
2033 == 1230 PMBOS 2000 PM PHL ©) 1h 30m  Seats 0 s13e oS3 0 $238 0 $410
1703 = 2 1:30 PM B80S 311 PM PHL 0) 1hé4im Sests 0 $139 0§31 O $238 O 8410

http://shopping.usairways.com/F lights/BuildItinerary.aspx V
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1776 &= 230PMBOS  4:02PM PHL © 1h32m seas [ 0 8161 O s311 O $260 ' O 8410
740 £ 330PM B80S 514 PM PHL () 1h 44m Seats O $161 O $311 O $260 O $410
RTWE 4:30 PM BOS §:01 PM PHL
Operated by Repubiic Airines (0} 1h31m Sears O $139 QO 8311 O 8238 0 8410
dba US Airways Exoress
1817 = 5:00 PM BOS 6:35 PM PHL () 1h35m Ssate 0 8138 O $311 O $238 O8$410
728 = 5.30 PM BOS 7:05 PM PHL ol 1h 35m Seats 0O $181 0 s311 O s260 O $410
72287 €30 PM 208 8:04 PM PHL () 1h 34m  Seste 0 8181 Q8311 O $260 08410
1755 = 7:30 PM BOS 9:01 PM PHL () 1n31m Seats 0 $13¢ O 831 O $238 08410
1886 = £:30 PM B80S 9:55 PM PHL () 1h 25m  Seats O s8s O 8311 O 8184 O s410
Return Need help? Call 800-327-7810
Philadelphia, PA Boston, MA

Date: Wednesday. May 07 2014

Flight £ / Carrier Depart Arrive Stops Travel time mﬂ_c:'iﬁ:am E:f;z Non_::‘;m F::;L
20128 0 6:15 AM PHL 7.28 AM BOS (© 1h 14m  Seats 0§55 0§31 O $154 O $410
1724 == 7:15 AM PHL 8:29 AM BOS (0 1h 14m  Seats O $161 0 8311 O $260 Os410
1819 &= 8:15 AM PHL 940 AM BOS (© 1h25m seae ’ O 8311 O 8154 O 8410
1863 == 9:15 AM PHL 10:28 AM BOS (0 1h 14m  Seats {85 08311 0 $184 O 8410
214= 2 9:45 AM PHL 11:10 AM BOS

Operatec by Republic Airiines 0 1h25m seats O 855 O s3 08154 O 8410
dba US Airways Express
2033 &= 10115 AM PHL  11:4C AM BOS © 1h25m Seats O $55 0O $311 O 8154 08410
1804 = 1115 AM PHL 12:26 PM BOS 10 1n 14m Sears O $55 O 8311 O 8154 08410
1778 = 12:15 PM PHL 1:28 PM BOS 0 1 13m  Seats O 855 O 8311 C$154 O $410
1778 = 1:15 PM PHL 2.27 PM BOS ] 1h12m  Seats 0855 O s3n 08154 O $410
3216 = 2:15 PM PHL 3:34 PM BOS
Operatec by Republic Arriines © 1h 18m  Seats 0858 08311 O $154 0 $410
dba US Anrways Express
1726 = 0 2:45 PM PHL 4:01 PM BCS () 1h 16m  seats 0855 O 8311 8154 O s410

723 == 315 PM PHL 4:31PM B2S {0) 1h 16m  Seats 0 8161 D s3an O $260 Os410

739 &= 4:15 PM PHL §:42 PM BOS { 1h27m Seats 0 8431 O 8311 O 8514 08410

715 2= 515 PM PH. 6:33 PM BOS () 1h 18m Seats O 8221 O 8311 O $320 O s410
1777 = 2 6:15 PM PHL 7:4¢ PM BOS ) 1h 34m  Seats O $221 O 8311 O $320 O 410
1888 &= 7:15 PM PHL 8:44 PM BOS ©; 1h 29m Seats O 8138 O 8311 O $238 08410
2058 &8 .- 8:15 PM PHL 9:28 PM BOS (0} 1h13m  Seats Oses O $311 O s184 0 s410
1708 = = ©15PMPHL  1039PMEOS (0 1h24m Seate (858 O s311 0 $154 O 410

http://shopping.usairways.com/Flights/BuildItinerary.aspx 4/3/2014
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558 o 1045PMPHL 1155 PMBOS (0 1h10m  sests l O 855 O s311 O $154 ‘ O s410

Legend

- US Airways

Summary

—— Pnce includes all taxes and fees
S ammam Want to save $507 Checked baggage fees may apply.

< Save S50 anc earn up to 35.000 miles with the US Airways Sremier World MasterCard®

—
Apout U Top iinks Specials Dividenc Miles Trave! tools Foliow US
Company info Vacations Al specials Join Dividend Miies Flignts Facebook
Careers Cars Vacations Login Web Check-in Twitter
Worlawide Diversity Hotels Mileage specials Book with miles Flight status
Privacy (updated) Cruises e-Saver Eamn miles Manage flights

Settings/Support Travel agents

4/3/2014
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